
The IBM Service Request (SR) application is used to open 
and update service requests (formerly called Problem 
Management Records or PMRs) online.  It gives IBM 
customers the ability to place and monitor service requests 
electronically.  This website can reduce the time spent in 
voice communication with IBM when placing service 
requests, monitoring status, cancelling a service request or 
providing additional information.

Upon submission you will receive an acknowledgement 
message and a service request number for future reference.  
At this point, your request is entered into the IBM call 
management process.
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